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Response to Strain of New Coronavirus

Tohoku University’s response to the new strain of coronavirus is outlined below.

Information on the coronavirus is being updated daily, and our response will change accordingly.
The latest information and notes will be announced on the Tohoku University website, so please be
sure to check it regularly.

In addition, students taking entrance examinations should check the latest information on the

Admission Center website (http://www.tnc.tohoku.ac.jp/).

For current students, faculty and staff

1. Thorough Healthcare

Thoroughly wash your hands with running water and soap, and also use alcohol disinfectant on your
hands. When coughing, be sure to cover your mouth, and wear a mask if necessary. Also, if you are
participating in an event with many other people, please take appropriate measures.

If you have a fever or other symptoms indicating a cold, or if you are uneasy about your physical

condition, do not come to the university, and refrain from leaving your home. Please measure and

record your body temperature every day during your time at home.

(*) Check sheets to help with checking your own health are posted on the website. Please use them

as necessary.

Please refer to the Ministry of Health, Labour and Welfare’s “Guidelines for Consultation and Medical
Examinations regarding New Coronavirus Infections”, and if you have any of the following symptoms,
contact the call center in Sendai (TEL: 022-211-3883). Please follow their instructions and be sure to
contact your department and send a message as directed to the e-mail address below. When consulting
a medical institution, wear a mask, bring the aforementioned check sheets, etc., and avoid using public
transportation.

- You have had symptoms suggesting a cold or have had a fever of 37.5°C or over for four days or
more (including when you need to continue to take an antipyretic)

- You have a feeling of weariness (fatigue) or shortness of breath (difficulty breathing).

* Please also consult with the consultation center if you are a senior citizen or have an underlying
disease, and you have had the symptoms mentioned above for about two days.

[Ministry of Health, Labour and Welfare] Guidelines for Consultation and Medical Examinations




regarding New Coronavirus Infections

Consultation Services:
Miyagi Prefecture and Sendai City Telephone Consultation Service (Call Center):
TEL: 022-211-3883 9 am. ~ 9 p.m. (in Japanese)

Ministry of Health, Labour and Welfare Coronovirus Telephone Consultation Service:

TEL: 0120-565653 (toll-free) FAX: 03-3595-2756 9 am. ~9 p.m. (in Japanese)

Japan National Tourism Organization — Japan Visitor Hotline
The JNTO operates a hotline for visitors to Japan, providing assistance in case of accidents or
emergencies, including the new coronavirus.

TEL: 050-3816-2787 365 days, 24 hours a day English, Chinese, Korean

2. For those planning to travel to China

(1) Please cancel any unnecessary travel arrangements.

(* 1) The Ministry of Foreign Affairs has stated that citizens should urgently consider returning to
Japan as soon as possible and to postpone visiting China (since February 12).
(* 2) Please note that if you do visit China, you may not be able to leave due to the suspension of
commercial flights, etc.
(2) If you must travel abroad, keep the following points in mind, and respond promptly to any

requests to cooperate with the Ministry of Foreign Affairs.

1. Be sure to obtain in advance the latest information from the Ministry of Foreign Affairs, the
Ministry of Health, Labour and Welfare, the WHO (World Health Organization) website and the
Japanese embassy. Stay away from areas in which people are infected and take sufficient measures
to prevent the spread of infectious diseases.

2. Enroll in a health insurance plan and purchase travel insurance which covers infectious diseases
and costs for returning home in an emergency.

3. Keep in touch with your family and workplace regularly (tell family, friends, work colleagues,
etc. about your contact details during your visit)

4. Register with the Ministry of Foreign Affairs’ travel registration service (residence report or



tabireg)
5. After returning to Japan, pay close attention to any changes in your physical condition, and

follow the instructions in “3. Those returning to/entering Japan from China”.

3. Those returning to/entering Japan from China

(3)  As the disease has an incubation period, please rest at home for 14 days from the day on

which you arrived in Japan (*1). During that time, monitor your health for any changes in

your physical condition or symptoms (*2).

(2) If you have a fever (of more than 37.5 degrees) or a cough

Avoid contact with others as much as possible and be sure to disinfect your hands, etc. Contact your
department and send a message as directed to the e-mail address below. Contact the call center in
Sendai (TEL: 022-211-3883) and follow their instructions. When consulting a medical institution,
wear a mask, bring the aforementioned check sheets, etc., and avoid using public transportation.

(* 1) According to the WHO’s Q&A, the incubation period is 1 to 12.5 days (it is often 5 to 6 days).
As a precautionary measure, we ask you to keep an eye on your health at home for 14 days after
arriving in Japan.

(* 2) Even if you do not have a noticeable fever (i.e. your temperature is not over 37.5 degrees),

contact the call center and follow their instructions if you sense anything unusual.

Students: infection2020@grp.tohoku.ac.jp (Student Health Care Center)
Report: Student ID number, name, where you stayed abroad, date on which you returned
to/entered Japan, e-mail address, symptoms, whether you currently live at a student

dormitory (University House etc.), instructions from the call center

Staff: occupational-health@grp.tohoku.ac.jp (Center for Environmental Conservation and
Research Safety)
Report: Department, name, where you stayed abroad, date on which you returned to Japan,

e-mail address, symptoms, instructions from the call center

*The information received will be used to help control infectious diseases.



To all Students

1. Lectures, final examinations, thesis presentations, etc.

If you need to stay at home due to a fever or other similar symptoms and will therefore be absent
from lectures, final examinations or thesis presentations, please contact staff at the relevant faculty

or graduate school.

2. Extracurricular activities and job hunting
Please be aware of the following when you participate in extracurricular and circle activities outside
the university, such as in matches and tournaments, staying with others overnight, job hunting and

career-related events.

(D Take measures to prevent the spread of infectious diseases.

@ Avoid overexerting yourself, rest well, and take care of your general health.

@ Please take care of your health even during extracurricular and club activities, job hunting and
career-related events. If you notice any changes in how you feel, such as a cold coming on, do not

overexert yourself and keep an eye on your condition at home.

For those who are participating in conferences and events
1. If you have symptoms such as a fever or a cough, please contact a medical institution and undergo
a medical examination before participating in the event. If you suspect that you are infected, contact

the call center in Sendai City (for assistance in foreign languages, contact the Interpretation Support

Hotline at the Sendai International Center).

2. As you would with cold and seasonal influenza, we encourage you to take measures to combat the
spread of infectious diseases, such as covering your mouth when coughing, washing your hands
frequently, and using hand disinfectant.

. Please use the alcohol disinfectant at the entrance to the venue.

. If you are in any way worried about your physical condition, please do not overexert yourself.

. Please be aware that staff members working at events, etc. may be wearing masks.

AN »n A~ W

. For details on events, etc., please contact the relevant organizer.

For those taking entrance examinations

It has been confirmed that there are people in Japan carrying the infection, and there is concern that



it will spread. Therefore, please take appropriate measures, such as wearing a mask and thoroughly
washing your hands, and take care of your overall health.

You can wear a mask during examinations, but you may have to remove the mask at the instruction
of the supervisor when checking photographs to confirm your identity.

Please note that on the day of the examination, the supervisor may also be wearing a mask.

* In addition, please check the latest information posted on the Admission Center website

(http://www.tnc.tohoku.ac.jp/).
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