S RERZIHD NET FTHICRIT D Q&A/ Q&A regarding net reservations for health checkups

Q1 I FHNEZE LRV, Fv Y EILUIELY | want to change or cancel my reservation.

A1 * NET FHEVSHRE THNIETMT T X —)UICEEH D URL h'S5F v U E)LTEETY/ You can cancel your
reservation from the URL provided in the reservation confirmation e-mail if it is during the net
reservation acqguisition period.

* NET SHESHE TOHNIEF v U ILE. THNOBIESETETT, ZOBROBIEIEIAETT/
Reservations can be re-canceled and rescheduled during the net reservation period. There is no
need to contact us in this case.

Q2  FHRICFINT T X=ILHBHERNIBE/ If you do not receive a reservation completion e-mail after making
a reservation
A2 s UIROEBBHNIEZS5NFE T/ The following reasons are possible
A, EBRI)LEY —[CA>TUNBIEE/The emall is in the spam holder
B. PC X—JUICXI U TCREBRGERENTINTU\BIRE/ Receipt of PC e-mail is blocked.
C. NET FHZ&ULKICEALRE., BIREX—ILP RLURICEBWD®D o /21HBE/ There was an error in
the contact e-mail address you entered when you made your net reservation.
- XTALF3E (B,C ICxT L C) / Coping (for B, C)
PC T2ITENDBIDA =L FURATHBFALTCIESN, RAICRB ULEZFHNOF vV ZIVIEARETT/
Please rebook with a different e-mail address that you can receive on your PC. You do not need
to cancel the first reservation you obtained.

Q3 : FHOENEDNARLZBEDTRER TEEIN, ALRDTEHLODINEIS CEZEINY Can you confirm if the
appointment was made or can | get multiple appointments
A3 c BTHEIC., INESITNITRERA-IHDBEZY ., ERA—ILHBHIENBEIRF Q2EHELIZEL)Y/
After making a reservation, you will receive a confirmation email that your reservation has been
accepted. If you do not receive a confirmation emalil, please see Q2.
s BOA—I P FURZFEALT. BEMHICEFODFIANZIMESULRNTLZEN, Q28BS / Do not
intentionally obtain multiple reservations using different email addresses.

Q4 : FHEBBICKDCENTERN 2EIHBE/ Failed to show up for the appointment.
A4 - FRE[WEBEFIE. B THFry Y EILESNTET, DO TIFHEIES LT IEEL)/ After the appointment

time has elapsed, it will be automatically cancelled. Please make a new appointment.

Q5  FNEFT v EILUENDTERL)/ | want to cancel my reservation, but | can’t.

A5 s FHERICENT T A—ILHDBHENEE-Q2Z2IR L TLIZEL)V/ If you do not receive a reservation
completion e-mail after making a reservation — Please refer to Q2.
s TP U EIIEFHNBIFOBRIE COEET I /Cancellation is possible up to the last minute before the
reserved date and time.

Q6 : FHNELENTLVZ/ | forgot to make a reservation.

A6 * NET FHHEIEICFHNZRREILUE T/ Please make a reservation during the net reservation period.
- NET FHEEMNBELHBE TE. Fv Y /IAELESEIS28 2 80 24 BETHEFNIERESHH O
FTI., CHERSIZELY/ Even if the net reservation period has passed, you may still be able to make a
reservation until 24:00 two days prior to your visit if there are cancellations. Please check.

Q7  FHUTHENDZZ L TENDY/ | don't have an appointment, but may | see the doctor?
A7 s BERZWMESZIDICIEINET TMTHINI D ENUETI/ Itis mandatory to make a reservation via
net reservation to receive a health checkups.



